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: .“People want to know

: why I do this, why I write
: such gross stuff. Ilike to
: tell them I have the heart
: of a small boy ... and I

: keep it in a jar on my
:desk.” Stephen King

: DO YOU FIND WRITING
: 70 BE SCARY?

If you don’t
: want your term Z_,
: paper to scare
: your professor
: a friendly

: coach can help make
: your writing more

: concise, focused or

: convincing. Visit

: Webster’s Online

: Writing Center

(tp://www.we
:
: vo/index. htmllto submit
: your paper online for

: review, to link to citation
: (e.g. APA, MLA) cheat

: sheets and much more.

! Don’t Forget

For research assistance, help
is a click or call away! Use
our Ask a Librarian-service on
Passports or call

= (314) 968-6950 or
< (800) 985-4279

< = |01/01M19593 - presen

For ooy |
good inf, call LBOCLWU Lib
- { ry

Visit your library online @ http://library.webster.edu

‘Document Delivery: The Magic Revealed
Dear Marian — A tribute to great service, and a
= question, via haiku:
Text is not online!?!
Need badly, request Doc Del.
Appears! What magic?
Thank you, Ode to DocDel

>

- Marian replies:

You're welcome! To receive great document delivery (DocDel) service,
currently registered students at extended campuses and in online

: "programs should:

First check the Journal/Magazine/Newspaper A-Z List (linked from
Articles/Databases page), or Article Linker from within a Passports

" database, to see if the article you seek is available a) online in a database or

i Note: If you have :
i trouble linking to the
i Article in a database, :

b) in the library as a print subscription or c) neither
\

Article  Journal EBSCOhost EJS

1941-1963 {incomplete),

1964 - present Webster Periodicals

To request an article using Document Delivery
< If the article is not available online (¢) OR the library has it only in print

E . (b), fill out a DocDel request form for each article. The form is linked

from Article Linker and under How do I ... Request books or articles
on Passports. Please remember, the more complete your citation, the
. faster our staff can find and fill your request.

We can supply articles from our print periodicals in 2 business days and
we can get articles for you from other libraries in about 5 business days!

< To get your article from another library, DocDel staff identify at least five
lending libraries that could potentially supply it. An electronic request is
sent to each in turn until a library can fill it. Someone at that lending
library pulls the journal from the shelf and scans or copies the article.

Scanned copies are sent to Emerson electronically (fast!) but print
copies are sent by fax (slow) or US mail (really slow!).

< If necessary, DocDel staff scan printed articles into Adobe PDF. Then we

post the electronic copy to a secure area of our website and email* you
instructions to retrieve it from any Internet-accessible computer.
*BTW, if you're watching your email to see if your article has
arrived, keep an eye on your junk email folder. Our DocDel
software automatically generates notification messages and
some email clients regularly identify such email as spam!
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