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Business by the Numbers on Passports 
 (Hopefully) You’ve used Passports databases to find 
articles.  Did you know that other business data is 
available online?  For example, Mergent Online includes 
20 years of annual & quarterly financial statements for 
thousands of U.S. and international public companies.  It even 
includes pre-calculated company ratios.    
If you want to compare a company’s ratios to the industry average, 
check out D&B Key Business Ratios.  For in-depth industry info., S&P 
NetAdvantage can help you to find the current operating conditions, 
competitors, and future trends for 50 industries. Need investment 
information, or a great source for clues about a company’s strategy? 
Check out Investext Plus reports, which are written by investment 
bank and brokerage house experts.  Looking for a snapshot of a 
company’s stock performance?  ValueLine is an industry standard. 
To access these databases (and hundreds more) click 
Articles/Databases on Passports, then follow the link Databases by 
Subject: Business & Finance. 

Dear Searching:         
You already know the 
secret to great library 
research—ask your 
librarian!  We at the 
Reference Desk have 
masters degrees in 
library science, and our 
primary purpose is to 
help you with your 
research.  Can’t find the 
right book? Ask us!  
Can’t find the best 
database? Ask us!  Can’t 
find a great article? Ask 
us!  We are here to help. 
  Marian 

     Often the bibliography or reference list at the end of a paper 
is seen as an afterthought, a hassle of formatting each citation 
to fit a style such as APA, MLA, AMA, etc.  To help, Emerson 

Library recently subscribed to an online product called RefWorks. In library 
jargon, RefWorks is a bibliographic citation manager. Simply put, you create 
your own personal database of your research citations and the RefWorks’ 
server stores them for you (for years) and allows you to access and manipulate 
them via the Internet.   
     To access RefWorks, from the main Passports page, click on Articles / 
Databases. The first time you use RefWorks you will need to create a user 
name and password to access your personal account.  Then, we recommend 
that you checkout the excellent online tutorial.  
To build your database, you may: 
) import article citations from a database, or book info from a library catalog 
) import the reference list of a previous paper  
) type citations in from scratch 
     When you’re ready to create a reference list, RefWorks formats the 
bibliography for you using any of several hundred different citation styles. 
(BTW, RefWorks isn’t perfect so check your bibliography for accuracy.)  

RefWorks:  Simplify Your Bibliography 

Dear Marian:                 
As a new library user, 
what is the one secret I 
should know about do-
ing research?              
Sincerely, Searching for 
Secrets 
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