2018/2019 Annual Report
From Dean of University Libraries Eileen Condon:
Greetings! The library is here to serve you: Webster’s students, faculty, staff, and alumni. I am pleased to present
the library’s 2018-2019 annual report, which showcases our activities in support of your research, learning, and
information needs.
The library building is centrally located on campus, and we have created an environment where all are welcome.
If you were on campus or in the area and able to visit us, thank you! We welcomed more than 190,000 visitors
last year, who visited the library to study, conduct research, collaborate, attend events, grab a cup of coffee,
view art on display, or get help from dedicated and talented library staff members. For those who are not able to
visit the library (and for all of our users) we have developed an outstanding online collection of
eBooks, eJournals, online databases, and streaming audio and video resources. Last
year we had more than 880,000 accesses of our web pages, Resource Guides, online
resources, and library catalog.
We conducted our triennial survey in the spring, and we are
analyzing the results to determine what changes need to be made
to improve our services and offerings. Though we conduct a large
survey every three years, we constantly evaluate our activities. We
are committed to your success, and we want to hear from you.
Please let us know what you need from us via our online
suggestion form, by talking with a library staff member, or by
contacting me directly.
Eileen Condon,
Dean of University Libraries
econdon@webster.edu

The mission of Webster University Libraries is to
empower our diverse, global community of students,
faculty, staff, and alumni to fulfill their research,
learning, and information needs, now and in the future.
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Oh Freedom After While
Webster University Press released Oh Freedom After While:
The Missouri Sharecropper Protest of 1939 by Ted Green,
School of Education faculty member, and Lynn Rubright, faculty
emeritus. This curriculum guide serves as a companion to the
documentary video of the same name, and provides guidance
on teaching an often overlooked event through engagement
with historic documents and personal narratives.
The Press hosted a reception for Oh Freedom which included a
viewing of the documentary and remarks by the authors and
others involved with the book. Attendees and speakers included
family members of protest leader the Rev. Owen Whitfield and
farm owner Thad Snow.

Major Projects
2019 Library User Survey
Improvement of donations page and addition
of Amazon wish list
Continued efforts to raise awareness and
increase adoption of Open Educational
Resources
Increased interlibrary loan efficiencies
resulting in 25% savings on borrowing costs
and 40% savings on shipping costs
Addition of the library collection of our
Athens, Greece campus to the library online
catalog
Preparation for the opening of a new
international campus library in Tashkent,
Uzbekistan

Libraries for a
Global Community
As the information landscape becomes
increasingly complicated, the importance of
research to promote global citizenship and
understanding is especially vital.

With students hailing from 146 countries, it is
essential that library services and resources
are inclusive of a wide variety of experiences.
We strive to provide equitable access,
whether our students are visiting our building
on the home campus, studying at any of our
extended campuses, deployed overseas, or
anywhere else in the world.

Looking
forward

Using the results of our 2019 User Survey to improve services
Opening a new international campus library in Tashkent, Uzbekistan
Web and social media presence review

library.webster.edu

1-800-985-4279

Library at a Glance
Access
Total library visitors
Web page views*
Research guides viewed*
Hours open per week (typical)
Hours open/week
(midterms and finals)

192,229
438,906
280,840
94

Website views*
Database views*
Catalog visits*
Archival inquiries

215,774
123,453
37,137
58

109

Services
Use of physical items
Items provided to other libraries
Instruction Sessions (live)
Group study room reservations

20,450
6,097
150
609

5,089
14,274

Research Desk Inquiries
Items received from
other libraries
Instruction session
participants
Conference Room uses

2,118
431

Resources
Print books
Print journals
Media items
Microforms

279,397
50,894
32,327
6,905

eBooks
eJournals
Databases

28,979
104,605
181

Facilities
Student computers
Assistive Technology Area PCs
Group study/ Conference rooms
Listening & viewing rooms, carrels

86
2
18
12

Collaborative work stations
Library classroom
Game room

3
1
1

Staff
Librarians
Student workers

15
21

Paraprofessional Staff
Practicum students

* Includes International Campus libraries

12
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